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1.1.2 Stand-alone (Flexnet) return the license  

1.1.2.1 Stand-alone (Flexnet) On-line Return the license  

Instruction: make sure your computer connect to the internet.  
1. Click CADMATE License Manager from Windows Start button>All Programs> Spice 

Technologies> CADMATE 2018.   
  

  
2. Select the license which you want to 

return and click the “Return License” 
button.     

 
  
  
3. Click the “Return On-line” button to continue.  
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4. Make sure you will return license and click the “Yes” button.  
  
  

 
  
  
  
  
  
  

5. After a few seconds you can see the license you have selected to return has 
Disappeared from CADMATE License Manager, click the “Exit” button to close the 
window.   

  
  

 
  

  
  

1.1.2.2 Stand-alone (Flexnet) Off-line Return the license  

Instruction: if your computer can not connect to the internet, you could use another one 
with internet connection helping you to return the license.  
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1. Click CADMATE License Manager from Windows Start button>All Programs> Spice 
Technologies> CADMATE 2018.  

   

 

  
2. Select the license which you want to return and click the “Return License” button.   
  

 
  

  
3. Click “click here” to open the manual return wizard.  

  

 

  
  
  

4. Follow the Return wizard. Please click the “Generate” button to get the Return File 
which named by Serial Number with “.xml” extension and save it to the local computer.   
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5. Save it with a file name consisting of the Serial Number with “.xml” extension,  

  

 
  

  
  
  
  
  
  

6. Send the generated Application xml File to sptechfzc@gmail.com and you will receive an 
Response File correspondingly.  
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7. After you receive the Response File, reopen the CADMATE License Manager window and 

click Browse to select the Response File. The file name of Response File consists of Serial 
Number with “-resp-act.xml” extension.  

  

 

  
  
  
  
  

8. Click Process to apply Response File and click OK to finish returning CADMATE License.  
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